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Since 2007, Aozora Pharmacy has been holding a learning class twice a year for pharmacy users and community
residents. A survey research was conducted on whether participation in the learning class had any effects on the
awareness and behavior of the attendee at a series of learning classes on drugs and health information targeted at users
of the pharmacy and community residents. Out of 187 subject attendees, responses were acquired from 91 (48.7%). The
number of times of attendance was: once (24.4%), twice (23.1%), three times (6.6%), four times (2.2%), more than five
times (13.2%), more than ten times (5.5%) and unknown (13.2%). For the changes in awareness and behavior, 51 people
answered “Yes” (56.0%), 28 people answered “No” (30.8%) and 12 people answered “Neither” (12.1%). When the number
of attendance became more than three times, the result of correlation significantly showed that those who said “Yes” to
changes in awareness and behavior exceeded those that said “No”. Furthermore, a positive correlation (R* = 0.986, P
= 0.00135) was found between the number of times of attendance and the ratio of “Yes” for changes. It became clear
that a continuous participation in such a learning class has influences on the health literacy of the attendee, and it was
suggested that the more the number of attendance grows, the higher the effect is shown.

Key words health support pharmacy, health literacy, outcome evaluation, learning class

PR3HELIHDE2 HEH D143 ME~4130%),
HIFOEKHEE (A 70 NUAEWEE) (S THMEL

HBE O, HE 160 H %8 2 5 EHE TWa. WHFEHEZOFNE, FEOHH»S
B2 589 6,400 LDALTTE A ZIBTET 5 KBS BZLER I LO—BALHBEAKRR T 7 v~ T
RTHb. 19904 11 HORBE»S5—HLT, » T UMEET S 12 FITRE SN D BE IR
MY OFEF L U THUSEERICEIK L DD, FIvEEAL, e THERREMICD KRR Y —HR
PR—- MERD L CE . ZOEKIDDY, LCTHMLTWA, T2, BINEOD S HICIFLE
2016 4F 10 H I KRB T TR O e R — b3 FILLBENDIT-o T D, EFHREOT—IT,
RELTOREFEEZZITLIENTE. BB ZNE ORI N R, ZOR4 0
ZOLIIFITBU B R — MEREO HUL A R B %%K&ofwé:k%%%meﬁL%%Lf
DHLA L LT, ERAMEE L BSERENRIZL W5 (K1), AERBIZIEAGHY L, 7 ko
7oA (IS EA) &, 2007 40 H4E 2 10 (B f@%%ﬁﬁ%ﬁ%%%ktf%%tfw

5

T555-0024 KPR PEEN X B HL3-6-8

244



Vol 44, No5 (2018)
F1 WEFEHSORMET—~, ZIMAEEIZOWT
Bt H F—= EJIIPNE ST A
g1 | 200748 H  <FH oS 6 A 4.3
g 2 | 200843 H YTV AV O 9 A 43
% 3\ 20084E8H AF¥EKYvrvrvFRu—24 10 A 49
o4 M 20094E3 H  BEEOBIEIZONT 7N 438
5 20094E8 A WU RV EFEAROMNT 21 A 4.1
%6 I 20102 H FEoRMWEM 21 A 4.1
87 | 201049 H  IEIRICOWT 24 A 4.1
% 8 20114E2H  #HHIE 10 A 45
%9 20114E9H  MitFim 27 A 4.6
10\ 201243 H BAMEICDOWT 38 A 3.7
BarmE 20124E9 H  fHEMCOWT 16 A 45
12l 20134E3 H BATOBEE 14 A 47
13| 20134F9H KEOLNIT TN 26 A 4.1
B4l 201443 H  MiROFEE 21 A 45
15| 20144 9H  BLo IO 52 A 3.9
1ol 201543 H  BERWOFH O 37 A\ 44
B17m 201549 H IO EFEDT, He Mo THRT 2R 7 v X 26 A 4.7
18| 201643 H  fEEAMOGE 24 A\ 4.4
19| 20164FE9H HoBEE 38 A 45
20l 20174E3 H  EOMAEDHLEIIOWT~BEFRIIFEHTETVET L2 ? ~ 28 A 44
21 20174E9H AFEKREIZ?P~TLATFTO— VA EW AN ? ~ 31 A 43
436 A 4.4
MEML ORI s FESRTRIEMZOFLALFFICESMLCOFMliZ LTH 5. [TITLR2-2] 158 [Reroi]:
405 [EDFHEho72130 [HFYRShhofz)i 2 TR hdro7z)i 1M £ EARIL, BTl LKz [5F
il & L7-.

10 4E [ TEF 21 171 % Bl fi LEEN 436 AASIN S 1,
T OSINE OFE (5 M) TRV 44
MEBWIEZHETWS (FR1). 50D
A, HBTHEFLMET S, RO
(WHO) O Health Promoting Hospital & Health
Services (HPH) [EEA v b7 —2 (http://www.
hph-hc.cc/home.html, 2018 41 H 10 H) »% 3 fi#
THEEEA 77 Ly ATHEHE L TE7: (Hirota
N, Health information learning class by a pharmacy is
effective to improve health awareness among
community, The 24th International Conference on
Health Promoting Hospitals & Health Services, Jun.
6~10th 2016, Connecticut, USA ).

fEEE AR — MR ORIEAIRE 5 LLEi2 5, 3
JRIZ & B BRICHT 5 HE XML XY M,
BHS O MA (RH W, YavEryrtr
=BT B EROBEEA N ML
AR EHER - ERMOBEDY, 549 0l H A%
A &AM S, 2016 4E 10 A 9 H~10 H, %k
B) olE»rEZE&EHTHECMYMEIR TS,
LaL, #EYR—FNERICBITS, Thbn#
BRI Z EEIISWE LRI R 7220,

245

O, WEFESERGLTI0HEICH
D, HBZSHEROMIBFAERD, SINEHEDONIV
AN T Ty E RS 2, TOMRE, R
R ERIRE TV LDONIZONTOT 7 b
L EHili 2 3R A 72 D THIE T 5.

v ]
1

&

. AENR, BAEAE AEHE

WIRFE XOBME O %hT, EFTEIZE
BLTWD209% (Bik:724, LW 1374)
AR, [2. RAEEHHE] CTRIEMAZTDOT
Y= bNEERLEZ. TV — MHRIZEELI T
AL, [FE UG AR I TR A TR L
oo T —bMIE2017FE 11 24 HIZERF XD
PR EITE L LAz FA I 2017 4 12 A 31
HETEL, ZNFETITREENTD D% GHXF
KL L7
2. RAEIEA
(B D ¥R (OB, @), (EM2) 4
(D29 T, @30~39 5%, G 40~49 %,



@ 50~59 1%, ® 60~69 i%, ® 70~79 %, @
80~89 %, ® 90l ). (EM3) HBZHH
Rz [0 20% /& LTHHLTWS 52 (D
LTWwW5, @QLTWwWZAW). [LTwiwn] L%
SNZZHIZHOWT, o [0 )2 FEF] 3dH
L2hED (Db, @), (CEME4) HFHED
AHERN (OB CTHFEEZ LTS, OBFEIZHE
B (F, F&£AmEEzE0), OmRcEED, @
Zofh). CEM 5) [HsFE & ~o SR % (O
1E, @2/, @30, @40, @5HELLE, ®
10EMDE @DXLEZTHRY), (M6 Zh
FC (A E A T2 & CTREES B3
T BERDBED S T2050 (DT T EDb-
72, OMhZEDb-7z, @OHTVEDLLLEV, @DIF
EAEEDLRW, ®EBLELTH W), (BN 7)
B 6T [T I Ebolz] [MhEbol] &
&SN HIZONT, LD L) RITHOZELA
B o 72h (BEEET) (DBFEOKASENAW -
72, @OREHERHELUICET 2MEE T4 X9 1% -
72, OEEZWH 2 EBbALEZITE IR oT,
OHED» SEBR G AR EHT LI ho72, ©
Zofh). (EM8) EM6lZBWT [ITLALE
bow| [TV EbLLRV] LREINH
WZOWT, ZEbS b2 8l (EERET) (O
AT LW O TRZ 2V, Q% &0
JTIZHEAERICE LIRS 2VWEEY, @F0
fi). (CEM9) HBZLERTRYMATIZL W
LESTWwWAZE (HHEH).

3. HistE

B AN (HEEH) F72 3t (%) <
T L7 BERAHB ICO W TR TR L 7=
FAETH (6) TBWT, [OF T L b7
E [QOMhZEDbo72] OFEFME [EIkd D EE] &
L, [®@HFNEDLLLRV] [DIFEAEEDLL R
W] ofFEHE [21be L] & LTHEFLZ.

FERTALPLIE, EZR ver.1.27 (HIREFKFEMIE
SWleEREMEE Yy —) ZHV, ROV D
OB o BoE & A7, RO E XL 95% &
L., B (1~4 1) & E#EIizon
T BRI Z Kb 72 Y IEME IHMUE 1 js-STAR
ver.8.9.7j (B W) (http://www.kisnet.or.jp/nappa/

246

software/star/info/about.htm, 2018 4- 1 H 10H) T
PP L7z B 5% AR (P <0.05) A&~
HHEL7.

4. [HIEEE

AWEgeix, TAZNRET BHEERMZEICHET
LR 2P L CHEBL, —mIM AR
D1 57 2 T A o 2 W) VG e s B A P 2 E 4% D KRR,
(K#BFZ 1 2017- 1 14, KFEH 12017411 H 9
H) %3 Tiro7z.

w =R

1. 74— EIRE

T = FEM%ELZ20 N (B2 A,
7137 N) 1S LT, RSO AHE X
OB HETRAD BN D - 72 22 Nor (B
10N, &P 12 ) 2Bz 187 A (B 62 A,
125 N) 27 v —FoRE L7z 2017
12 A 31 HE CIZEFH OREHBFHICTIL A
(B 20 N, Ltk 65 N) 2oREEMZ T
Y — b omIE, 48.7% (B 41.9%, M -
52.0%) TdH 7.

2. CIEEDMRIE FEiE

PERE B A 20 A (286%), ZLHEAT65 A
(71.4%) Td o 7=, MR TR S Lo 72D,
70~79 1% D 40 N (44.0%) T, K\ T 80~89
B 29 N (31.9%) T, 70 &L LA A& 41k
D 81.4% % O T Wiz, FWFERIC BT 2B
WCAHBERZIR O adh o7 (P=0.826) (R2).

R2 |EHEDNER & AF R

XS Ak (R IEIE) B 7k
20 LT 0 ( 0.0%) 0 0
30~39 % 1 ( 1.1%) 0 1
40~49 J% 0 ( 0.0%) 0 0
50~59 j& 3 ( 33%) 1 2
60~69 J& 13 (143%) 2 11
70~79 j 40 ( 44.0%) 13 27
80~89 & 29 ( 31.9%) 8 21
90 i L 5 ( 55%) 2 3
& FF 91 (100.0%) 26 65

YV HE P=0.826



Vol 44, No5 (2018)

3. [h'hbDIFEF] OFE

HBEOLEREZ [ oOF%)F] L LTwb
%, 73 N(80.2%) TH V), FEix 20 A (27.4%),
WA S3 N (726%) ThHolz. HBELIHER
Z [ 2o E] ELTwirnwEmMEL:
1ITADH L, [H5] ERELZDIF12 AT,
MAHED - N (93.4%) &, bBZELERZE
DWTNLD [ )28 2L T,

4. TEORR

[HtcFErLCwb] id6 N (66%), 3
M (& E£4Em2E58)] 376 A
(83.5%), [5E#ER] 5 N (5.5%), [Z ot ]
4N (44%) THotz. [ZFoMb] ONETIE,
FEAERTUNAL PO L) EEMORET
Ho7.

5. HHZEBEEDOSHEL

Kb%holzoix 1122 N (242%) T,
WKT [20\]21 A (23.1%) THY,[5HLLE]
14N (154%), T1omPLEI5 AN (55%), X
CRZTOVZW] (ZMEEAH) 12 A (13.2%)
Tholz. TNHIZBWTHLHOFEELREIZR
SNedrol: (P=0597) (F3).

R3 MBI~ OSNEEL

Sl EUNINC A BYE bk
1 [ 22 (242%) 8 14
2 [n] 21 ( 23.1%) 3 18
3 [ 1 (121%) 3
4 [ 6 ( 6.6%) 3
5 2Lk 14 ( 15.4%) 4 10
10 [\ 2L 5 ( 55%) 1 4
IKCHEZTVREW 12 (132%) 4 8
& FF 91 (100.0%) 26 65

v BE P=0.597

x4 WHAEXINOSNNC X 5 ER - ATEIEAL

6. HFFBPE~DSIICKLDEH - TEDOZE(L

WIRFEZIBM L 722 & T, HE OB
WP 5 R TES, (3§25 Lbo72] (14
N), TBhRZEb-72] (37 N) @ [Z1Ld b # ]
51 A (56.0%) (B15A, &L36 N) THorz.
—JH, [EVEDLLRV] (19AN), [IZEAL
Ebow] (9ON) o [Eb LB 328 A
(308%) (BIOAN, LI9N). [EELTH W]
F1 A (121%) (B2 A, L9 N) T, HEIC
[2Abd O #E DD E > 72 (P=0.0128). [£
bH Y] 2R LB [EHE5Th RV 03
HICBWTHLZMIIBWIAEREZZIR AL
Motz (P=0.796) (K4).

7. HEEBROSINEHERHE - TBZEEED

Baf%

I E XS MEBIBGNC BT 5 SINEOE
W ATHZLO A EEA R L2 2 A, Bkl
M3MEMPEICRAEZET, 1 HOADSIE LI
NAEBIZ (DB PEVERE L7 (F
5. %k (1W254m) & [21Ld H B
DHEREOMMEE Rz A, HBERK (R) 1
0.986 THEZME (P=0.00135) 252 L
rENT (F).

8. E{kHbE] [CBIFZEFNFITHELLD
AE

(At OB CRAMRITEHZEILONE %2 H
B (R L-eZa, THEDSEE R Y
22T X)o7 320 (B 101
P22 fF), THRESCHSAICHE T 2ME%E 35
% o72130 fF (k7 1k, Lotk 23 1),
[MERZHZ XA L2 LI 1%k o572120 4

BN Ok EIN HERLLE  (95% 12 HHIX 1) Bk g és
ZALH B 51 (1437) 56.0% (45.2,66.4) 15 36
A LI 28 (19 9) 30.8% (21.5,41.3) 9 19
EBELTH RV 11 12.1% ( 6.2,20.6) 2 9
ENEE 1 1.1% 0 1

& §t 91 100.0% 26 65

[ZALH VB (T Eboe MaEbo7z), B LB (HFVEDLLLV A ATILAEEDL ),
[ bd B vs (2L LBE] EREZWRE P=0.0128, BB OBERMILE > HE P=0.79%

M7



BEREE

*£5 HIBFAEKOBMBEE & - TEZLE OB%
. il

EMEOEM 1l 2 I 30 41 sEBE 10 mULE R
ZAkdH 1 B 6 (1.75) 11 (2/9) 8 (1.77) 5 (273) 11 (47) 5 (41) 4 (04)
ZAb LB 14 (7.77) 6 (60) 2 (1.71) 1 (1.0) 3 (21) 0 (00 1 (1.0)
EHELTH RV 2 4 1 0 0 0 5
ENEE:S 0 0 0 0 0 0 1

& at 22 21 11 6 14 5 11

[ELH DR (3T b kb o7z), B LB (BENEDS LV ATLALEDLR ), g 11 vs2 [
P=00701, 1lalvs3 Il P=00351, 1lavs4lal P=0.0351, 1lalvs5LLE P=0.00972, 1l vs10[HLLE P=0.0115

100

15

50

25

(R) DESHESFMN

1
(6,22

2

(11,721)

3 4 ([=1)
(8/11) (5/6)

R g AEH 2O L 2D ) FEOE G & OB BIER

B, R 2~0Z Mz RL Twa.

() NoBdng, (Tt #E] o

EER SMEBH O EFHE) 2RLTWAS. MHEMEH(RY) =098 P=0.00135

(B 70, &l 131, [BEOKRATND
Woo 7z 114 (B 51 &tk o), [Z ot
At (B 2k, 2t Thoto

9. [Z(LIFLE] [CBIFEZEDSKEVIEHOAT
(At L] C, &9 LTITEIEILIC D At
S5VOPOBEICOWTERM (BERL) L7
L2 A, [FEEOBMEZT TR HE AL
REWEES 18 (B ek ik 12
) P|bL L, KT RN (F 3
fF, W5, TR Lo TR 2\
4 (B ok, &tk ath), [Zofb]3 2 (B
Ptk 2 ThHhote

10. BBZSE/TMOHATELVERST
WaZ & (BHECH)
HHEERT, »BTHEFTMYMATIZLY

248

LHESTBOLNALILIZOWT 43 AHh 5 HEAD
FEoNz., EENLOWATE 720
HET 20, HBLOLEFIIH T HEHOFHER,
WIRFEH AT EFCiELvwr—~ (BEE
o RRAE P B, BN BRI O UGE, BB HE 13 H)
7% T, ERMICEEF O MAIK L ThEY
POBERM R ERANEL A SN,

5 ¥

SROT Y — FREICBWT, HBELHEE
o000z 3N TwbERE LN
A802%BON, ) THEWVWHIZOWVWTHZEDT
FHEAZOWTIE, WIN2OHEF[E [2h DD
JHEF] E3NTBY, EIZHEZD 93.4% 5
Bho [ 5 ) 208)F] 2L TnwbHZ Lh]
Lok ol BRELEVPLIDOI LD, ST



Vol 44, No5 (2018)

KRITBIMUZZAERICL 2 B OO TE 4SO
MEPSIEHLNPITELRVERARH LSOO,
HBZLEROMIBFEHEZ~NDBMIZTT%RL,
B D20 ) D OIS - FHIG & DS
WEEBPREZOTRICH LI EAHETE .

WIZ, IEZOEMBIIOVWTELET L. K
¥, MR L ERFHE 2 RIHO I EH S
ThdbIehd, TOXME [HBFEE] &L
7e%, M) XY BRI &2 P H O RICERE L
TWa 2 ehn, BIMBEREHIERO SHE IR S
Sh xR, FEE, ZNMBEOFREZIERTE T
WA 16 22 S8 21 SN L 72 1EX 176 AD
SEIGERINE 727 R TH o 72, SR OEEE DO
WA TIRD L h o 72DI1F 70~79 7% (44.0%)
THbHI DT EE, BMEDEREMRQEK
LTBY, 70 ECRINCHE 2SS Ew)
WMILTWE o7, E6IC, MENEICBIT LY
L TOMRYIZDOWTIL, EWmER (R2),
% (£3), FHKXZIMC X 25k - 1784
It (&) TBWTHELREIAONT, 77—
FOENEIL 48.7% TH o722 L 25 b IENE
RInFTosmE (BER) 2L Tws b
DEHTETE 5.

HRBBEEIHT PSR X 2
3 2HMO 1 21, FEEAHERLBIBEROAN
WAV T Ty —%@mdbl eilHb. ~NVAY T
F =122V T Nutbeam 1%, [ & ) B W @HEIRAE
FRAEL, HEFT 2 HBECEH L CoOBRICT 7 &
AL, BfEL, FIHT 57200 A0 ERLHE
FRET DB ENAFLTH L. | LERK
LTws.” ZLTHRESIE, TZEE LW TE
D7=OIIE, EHEICEET 2 ARk B, 1R
T AN B E R EEEBRITH LA
2N F I —%NESELBENEETH L.
ERR, KRADEFAN—T 3 VZFEHT/20D
UEZEPEETHLEL TS, EHICEN
S5, [ANVAYTF TV —%iEd b EREENT
BHEORAREL, OB - TH % Wi %
KRIGELEDIIPPoTVwAES->THMETIER
W EHENLEOBREICOWTHE#HL T
5.0 =7, BETLERS Yy —% v b2EL
TE L OREFEFRSILELTBY, ZhoofEH

249

ZIELL AT LIEHT 5720113 Y % 2 F v
RKoOOLNL., O LIZEBREHICBWTHLAS
ZUF T B EH BT 5 R A BR 5 2 &
LEKTH S, B2ILSOMEIC LR, wEE
WE T TWBE LD TANVAY) FF Y —(ZfE)s
HDHEENTWBLEFICH LT, WBoEFICE
FAHENVAY) T 5 Y —~DIIFEOEENZRE L
TW2. 7 Z0E) R ehbd, EFHFEFH
HERHIBEROANNVZA) F5 3 -2 @m0 5720
DFBEOY Bt L 3MOTHHTH 5.
L2 L, HA2EHOHORMBOARTIISMED
ANNVANF Sy —%MES8Es L IINETH
B, FO, FTrOWIBFEHLSTIE, W%
BRI TOFERZITTELL, 7—~72&-o
T 7 A X EH BN AALZRITINC X 2000 #
ADHTRLTWAS,

WAE, EHESEODELER I, RO
HHLD T DR T VL. ZD X)) i, (—fh)
HARESRSES AL, L 25 4F B A 57 @ BL 224
78 & LU CHAIRTAE 9 F — A R & Mg O
LT M AOFHESE % T\, 2014 4E 1 H
W [HFORDONDLHEREL HDHNE %] (JFA
7 A BE SR A R AR R R AL, B ARTE 0121
By, [EEBORDLNLEAEE B HNXE
DRFIZOWT, 20144E1 H 21 H) ZiGEL 7.
ZROBRILE L CTEASEA X 201549 B I
(RS R — b EFOH D HiZDWT] (http://
www.mhlw.go.jp/stf/shingi2/0000098248. html, 2018
FE1HI0H) &, 20154E 10 HIC [HRED 72
DRV a v] (BAGEHEERE - EiE#HER
W REA, BRI 1023F 35, [BED7:
OOEFE Y a ¥ ]| OFREEIZOWT, 2015 4F 10
H23 H) 2L, Y R— b3EROIEMEHE
Holmti % 2016 4 10 A 2> 5 B4k L7z, 2017 4F
12 ARBUE, A BE TR R — F 371 705 3
e oTETEBY, fEEER— MEEE LT
R M R & R & U7kl 22 8 &
REREA XY PERBET S EARD LN TW
b fEBEL 724 XY D OBEEMEIZOWTIZERE S
OFAE EBILF, ~NVAY T =128k <
POCT il 5E f8tHE A X > b DA FHVEREAG, 45 48 [
H ASEA 4240 K 4%, 20154 11 H22 H~23 H,



BEREE

HEWRE) 25 DH, TNICL D EHEL Y3
A ABIZIEHIBAERDOANV A 75 ¥ —13TDIR
RBIZR D Z & 0 HRRREN 22 A A O FHZEE % 5 L
TV, ZomE»P6d, HBELERTHRYMA
TV DAk 72 M B 2 O HU) MLAx, 2
DNNVAN T Ty —%a EEE, ZoOfEELT
HBRITHOZBLZ R T T Y A2 MHET S
TENRTELILRIRERERYED. LaL,
H % OFEAIMZ & 2 RFROIRESGRIC X 5 EH
DITEEREICOWTIFHETETESHT, Tht
DIBIZBWT, MBFERZOAVPHNTH L Z
LT LIEZ LW, E5IC, &z 1o
MTLBMBEDEF = a3 v Z@md, TOHBD
ik - ATHERFIIOREEIN TRV E B
ne ol
SHOBELELTIE, FEHROT —IREDA
oY, FLEUYTF—varvoljEridLoE L
FHEO [B] #3512 LEs€52LT, &z
1SN TH > THBMAIZE HITHVEIZ 5.
Z, Hik - ATEIERICORIT TV ZEIRD S
NTW5s, [, FEICSML %O KFE
OFEAFIEDORFEZBL T, SHIIANIVAYT T
=% EERLDOMPIOZELRKDOONG.

250

Fla R

BHZR R & FGRAT I 720 0,

51 RSk

1)

2)

3)

4)

5)

Kanda Y, Investigation of the freely-available easy-
to-use software “EZR” (Easy R) for medical statis-
tics, Bone Marrow Transplant, 2013, 48, 452-458.
Nutbeam D, Health literacy as a public health goal:
a challenge for contemporary health education and
communication strategies into the 21th century,
Health Promotion International, 2000, 15, 259-267.
faH P LORIERE, “~VA) T T ¥ —~
HHREBEF O L\F —7— F~", RIBEHEE,
HH, 2016, pp58-69.
BNERER, NV 753 — L3 fifh? ~
AL D Za =N - F X LV~ HAHR,
HH(, 2017, pp68-75

s/ ULT-H, PRI, AT, H A UK RE,
B BEOAVRY T T Y — O EER
ERFEAMICL 2 HY o) Y7 OERHED
BV OGRS, BEREEEE, 2011, 37, 1-12.



