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Outline: What COVID-19 Did to Pharmacy Practice in Canada

O
“@,,-)/7
Salth resea ™

BIE : COVID-19I3 h F X EHIEFEMICAE B 7> L1=0 ﬁe@

° COV' D-191'Z§1’) 6 ;'E'I'Zﬁlj Eﬂid)&%l] Pharmacists’ role changes during COVID-19

° ﬂﬁ Worldwide
e B j'ﬁ Canada

« HEIEFNDRE Impact on pharmacists:
« BRIBFD T A4 T~ T 4 T 14 Pharmacists’ identity

° :lg;lé' 70 5 ’f ~ U '7- 7 ‘:%7’: T?ﬁ%‘] ﬁ‘gﬁ i % The future — a stronger primary care role
° E‘l‘ZﬁUEﬂifi 4= 77%@’??& Pharmacist primary care clinics
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* Visible at community/society level \

* Emerging from COVID-19

* Keep patients safe
{e.g., change in delivery of services, reporting
domestic violence)

« Prevention strategies
(e.qg., PPE supplies, public health messaging
etc.)

* Keep staff safe
(e.g., adaption to delivery and remote
services)

kEmotional and Psychological support /

[Information |

« Visible at teafW IFVSITAE 17X

« Involves information sharing with:
Patients
(e.q., counseling on COVID-19 treatments)
Community members
(e.g., physical distancing, mask wearing)
Colleagues
(e.q., evaluating evidence on COVID-19
treatments)
Other healthcare professionals
(e.g., education on COVID-19 treatments)
Government/organziations

\ (e.g., policy development). /

N

« Visible at patient level
« Continuity of Care
* Medicine supply

(e.g., procurement, managing drug shortages)
« Prescribing

(e.q., emergency supply, deprescribing, refill

authorisations)
« Community Healthcare Hub
« Remote services

(e.q., home delivery, Drive-Thru clinics,

\ remote monitoring) /

PHARMACISTS' ROLES THE PANDEMIC MADE
VISIBLE

EEIEFDZREIA /N T 2y 7 THLDIC
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[ Public Health |
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EMEEDER
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Foundational
Context

* Pharmacists were given
greater autonomy

* They accepted more
responsibility

* They honoured patient
needs

» Pharmacists' accepted the
discomfort of practicing in
the 'grey’ or in the unknown

* There were changes in laws
from government
jursidcitions to give
pharmacists more authority
and abilities

* Pharmacists serve patients,
others, and society across
their different roles and
services

Figure 6. Conceptual framework model of pharmacists’ role change during COVID-19 pandemic.
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COVID-19 Pandemic as a Catalyst for Change?

¢ 2021F (2 63FFFTD A A —E > 7 L E 2 —Sscoping review of 63 studies in 2021
- NERETE. BiRiIEHE. ERHBEEBL L., BIh-EFmmnZEHHER

o) 75‘ ‘: Highlighted different, previously invisible layers of pharmacist roles in public health,
information, and medication management

¢ ;'?héﬁu Eﬂid)%ii-laﬁﬁ"]?ﬁﬁu ‘i/\“/ T i Y/ 7 ‘: c]: ") iE,’ﬂf.Pharmacists’ professional role

is evolving as a result of the pandemic
° &%% C‘:- %:%Eﬁﬁ"z’é'ft (C ‘i LZ‘E f: 2 7": Need to build upon the lessons and opportunities

Watson KE, et al. Pharmacy
2021,9,99.https://doi.org/10.3
390/pharmacy9020099
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CANADA: COVID-19 Changes to Pharmacy Practice

- 2020£3R 198 H F X {R{E
TOUFETROERY . LFER.

ISEX:

LEHYEEE R L, EHEHOHE
B, EE. REORES T4

‘u L f: March 19, 2020: Health Canada exemption to controlled substances act, allowing pharmacists to receive verbal
prescriptions, extend, renew, transfer and deliver narcotics

I: Eﬂi a) 7_ —‘-'E=4\J§ ‘j: 79%1}& Physician visits reduced 79%

« EIF
and remain open
- BEB—REEZZITHT-HITE

healthcare needs

) ‘j: M‘%Z: FlJ AN ti -U- - t Z t L T =) % E %I*_': )L Pharmacies declared essential services
% FR

J Patients went to pharmacies for their primary

J
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CANADA: Impact of COVID-19 on Pharmacists’ Roles and Services

%
&

» 20205E5827H~7A31BICh F X EFIE740% % FHRICAE. =

Survey of 740 Canadian frontline pharmacists between May 27, 2020 to July 31, 2020.

;F-ﬁ L L\IEE é 1’17':_12 |:|IJ New/Changed Roles.
- Roh oMz iR (10084 %308%210)

Rationing limited medlcatlon supplles (100-day supply reduced to 30 days’ supply)

° %ﬁ“ﬁ%:’ a) - V Z T 'f 7 ZLOQIStICS in obtaining medication supplies
U 7 ’f H/@Eﬁ%%&kﬁ Emergency prescribing for refills
EMEEBICHNTINATEDOEHFEITER

Renewing or extendmg prescrlpt|ons for chronic diseases

« COVID- 19D Rk & REICET 32— iR RADHT

Educatlon of the publlc on COVID-19 transmission and treatments

° ’l.a‘ HE,JtLi § Emotional support
BH *%# t Z a)*iE{,\ Providing telehealth services

Lee DH, Watson KE, Al Hamarneh YN. Can Pharm J 2021
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CANADA: Impact of COVID-19 on Pharmacists’ Roles and Services
* EREAChallenges:
o EH D AN [B Medication shortages
° 1 %n an @Z:E (15“ . PPE\ $?Eiﬁ%ﬁll) Supply shortages (e.g., PPE, hand

sanitizer)

¢ EL.\%GDT é tLHHf‘: %@ﬁ_zumaw patient expectations, stockpiling of medications

T‘I‘ﬁ&AEEE% IE Inadequate staffing
e A I‘ L A d)ia j(lncreased stress!

° ‘i t /\a td)étﬁﬁ'JEﬂi Ciﬁéi’(’/\%ﬁli ([ 551’) 2 T \o‘ti 75‘ 2 7’:.Most

pharmacists were NOT previously engaged with local disaster and public health response organizations

%ﬁu Eﬂi’\d)@?\’nﬁ & ;:53_ X (&?1‘%) Appreciation/recognition for pharmacists (an opportunity)

Lee DH, Watson KE, Al Hamarneh YN. Can Pharm J 2021
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ALBERTA: COVID-19 Testing

- FHIEMIC & ACOVID-19t& & A+ —

> S=T L | =
9 — 75‘31 HII.:': L_ Pharmacists can order COVID-19
tests

» 2020E7A H o ZFAIEICK B
COVID-191RE D EREH RIBEIC July

2020: Pharmacists can conduct COVID-19 tests

COVID-19 testing by pharmacists

Ross T. Tsuyuki, BSc(Pharm), PharmD, MSc¢, FCSHP, FACC, FCAHS; Kaitlyn E. Watson, BPharm(Hons), PhD,

GradCertAppPharmPrac, FHEA

PHARMACISTS IN ALBERTA ALREADY HAVE A FEE CODE FOR
assessment of patients for COVID-19 and can order COVID-19
tesls. However, in July, Alberta began a pilol study of asymp-
tomatic COVIID-19 lesling in 20 pharmacies. On July 16, as |
was about to visit my 88-year-old mother, | thought I should
get tested. This is when T met Jasmeen Patel, pharmacy man-
ager at Shoppers Drug Mart in Callingwood, Edmonton. I was
impressed with his attitude towards innovative new services, so
Dr. Watson and [ interviewed him (in belween throal swabs .. ).

Tell me about yourself: I am an inlernalional pharmacy
graduate from India. | moved to Canada (Ontario) in 2012 and
studied to be a pharmacy technician to get an idea of Canadian
pharmacy practice. T became licensed in 2018 and moved to
Alberta because of the better scope of practice.

What made you decide to be involved in the COVID-19
testing pilot for pharmacy? We had been having a lot of ques
tions from patients about testing, as patients were looking
for an alternative to the long lines at testing sites. When the
pilot program started, T wanted to “go the extra mile” for our
patients. I wanted to help out in the pandemic. So, when the
pharmacy owner approached me about pilot testing, I jumped
into it

How has it gone? We are now testing palients every
day. Our system has gotten more efficient, and now it runs
smoothly. Some patients are anxious, but we have learned how
to approach thesc patients and case their fears, Moving trom
strep testing to COVID-19 testing was a very easy transition;
we just need to swab a little deeper in the throat.

Any challenges? Initially, the workiflow was overwhelm-
ing for the slafl. Now we have an online booking system that
has helped. Prior Lo that, patients were required lo book by
telephone and the calls were nonstop. 'The other challenge has
been obtaining testing supplies from Alberta Health Services
(AHS)—at the moment I only have about 100 tests left. Pre-
viously, I chose to go and pick the tests up personally. Now,

AHS is delivering tests to all community pharmacies, as more
pharmacies are involved in testing and it takes about 5 to 7
business days to receive supplies.

What do patients think? Patients arc appreciative. Ninety-
nine percent of people say “you guys arc doing amazing.” Tor
patients travelling overseas, it is much easier for them to come

I RT, Watson KE. Can Pharm J 2020;153(6):314-315.
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ALBERTA: Pharmacists as Vaccinators

THIS NEWS JUST IN & ! #Pharmacy teams in Alberta
have now administered 2 MILLION #COVID19 shots in 4
MONTHS! Congratulations to our colleagues and
@ABPharmacists on an incredible accomplishment that

will speed up pandemic recovery for communities. 7 ) l// \“ - ﬁ ! ‘I‘I 0) ;f?-éﬁu Eﬂi ? w— A 7b€
poa i . 44 BRE9T2005 E D CovID-193E 51 %
| =

NT Iy ohbLDEEZIESE
B FE S L LR %2 &R

Alberta's Pharmacists Administer 2 Million COVID-19 Shots in 4 Months | RxA...

Alberta pharmacists hit another milestone this past weekend, having
administered over 2 million COVID-19 vaccines. In just 4 short months, ...
& rxa.ca
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Impact of COVID-19 on Pharmacy
Practice

° 5§EQIET‘§?Z§U Eﬂio)*ﬁlﬁﬁ“ j( Changes in legislation has given pharmacists greater

autonomy

c FUZLDEEZE D & S T Accepted more responsibility

c BEDZ—XZ L YEET B & I IT Honoured patient needs

° :Eu..\%b' d)Tﬁﬁi HEZzZlFANSD LD IC Accepted uncertainty in patient care

c ZHIEF I BH L HARICEMT 3FEALINS LS IC ! BFHETRHEARA]

A&T—r L. Pharmacists seen to serve patients and society: accessible and essential
, /
EHHE,J &%& ‘i ? What is the long-term impact?

Watson KE, et al. Pharmacy 2021,9,99.https://doi.org/10.3390/pharmacy9020099




Exploring Pharmacists’ Lived
Experiences working during the

COVID-19 Pandemic using Photovoice
COVID-19/5>7 2 v Y O EAIMOHERE 7 + b F 4 R TR

Kaitlyn E Watson, BPharm(Hons), PhD, GradCertAppPharmPrac, FHEA
Terri J Schindel, PhD, MCE, BSP
Jonathan C Chan, PharmD Candidate
Ross T Tsuyuki, BSc(Pharm), PharmD, MSc, FCSHP, FACC, FCAHS, ISHF
Yazid N Al Hamarneh, BSc (Pharm), PhD, CDM, CAC
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ELSEVIER journal homepage:

A photovoice study on community pharmacists’ roles and lived experiences | &
during the COVID-19 pandemic

Kaitlyn E. Watson ™ , Theresa J. Schindel *, Jonathan C.H. Chan ™", Ross T. Tsuyuki™",
Yazid N. Al Hamarneh *°



’f Dy I~ H ﬁ7 v 3 ./ Introduction

« COVID-19¥»TIv D& S5 hKERIEERFEICREZ =0T
Disasters like the COVID-19 pandemic present a challenge for the healthcare system
° 5)‘& ﬁﬁ 0)&_ @ ==X o)igj(Accumulation of disaster-specific health needs
o BITF DI Pre-existing chronic conditions
g
« EEY—E XD Temporarily suspended health services
¢ zﬁﬁiﬁo)ﬁﬂgOverstretched healthcare resources

° %ﬁﬂi (3 5&%%‘0)& Uﬁ‘ﬂy U ?L\;bfﬂ.%ixiﬂ L—fcl U »L/(-F%_.rﬁb :—3-5They also

create a unique environment where the traditional healthcare hierarchy is forgotten, allowing for
¢ 12 IJ t ﬁ{io)%\ﬂij& }'Il.-\j( Rapid expansion of roles and responsibilities

C EARBEY —K—y TDHE

E,Emergence of informal leadership

K.E. Watson, T.J. Sch ndel, M.E. Barsoum, J.Y. Kun g COVID the catalyst for
evolving professional role iden tty?A oping review of global pharmacists'
role i

s and services as a response to the COVID- 19p ndemic, Pharmacy, 9(2)
(2021), p. 99



E E,‘J Objective

» COVID-19/8> 7 2 v 785, mATRRICW=FFIMOFERE, T D
4 — —_— , = — -
E - EFRELTDTATVTATANDEEIZTOVLWTHIS©
gain deeper understanding of frontline pharmacists’ lived experiences of the COVID-19 pandemic and
its impact on their roles and professional identity

o —{&, ZERIMMIIM 2T, {A]F Tdd B D D What they do and who they are as a

pharmacist

J



7535 Methods

° 7 *F I~ s :’f fo’é’:?@ﬁﬁ We used the method of Photovoice
c BMEBMERLE-EEZHVWT, HoDRRZHAEICTIHRE

E"J #%ﬁﬁjﬁ}fA visual research method that uses participant-generated photographs to
articulate their experiences
« COFEKICKY, ERIEOEZFXRRD SBENT AT T4 T 1 DER
'E%Bﬁ% CEDTE f:o This approach allowed us to explore the subjectivity of
professional identity from the pharmacists’ lived experiences

¢ %hﬂ%‘t: LX_F@E-E%3~5*&*E1# L < :E) '5 2 TC Participants were asked

to provide 3-5 photos that reflected
¢ ;?"éﬁllﬁﬂi & LToD Eﬁjd‘f ED & 5 ‘:E—C Ly3 D How they see themselves as a

pharmacist

¢ ;?"éﬁllﬁﬂit L—Cﬁ% L TUL% D*what they do as a pharmacist
- MIECEEICODVLWTERIZ3IT 3

Asked open-ended questions about the photos in an interview -
https://www.google.com/search?q=A+picture+is+worth+a+th

ousand+words+quote&uds=G1oAyC0SeC50dmmyExjMQ2WIQ
IRdF4xkyemUoLA3JUGXIDBIMJEDh7YkIL7gYQMONUzHQbe_0J
5Ds8wO0SIjjBkpSQE&tbm=isch&sa=X&ved=2ahUKEwjMp_P5pN
r_AhWSMDQIHciaD_MQOpQJegQIDRAB&biw=13688&bih=793
&dpr=2#imgrc=ixiu84VO3jt_nM




jj_ 5§ Methods

c HFZDTII/IN—RX M TCOVID1IDKiFITL-BE, BHEICEIRE
7'1 %*EL qu% ﬁd)iﬂ’.ﬂi%ﬁ']ﬁﬁ%u_ltd)ﬁlffﬁﬁm recruited

frontline community pharmacists who provided direct patient care during the COVID-19 pandemic in the
province of Alberta, Canada, through

e V=3 % )L AT 4 7 Social media
° ;?"éﬁll Eﬂi Bat% o fZIS Relevant pharmacy organizations

J



%E% Results

« 2021FE8A H H2022F10BICH T T2IAICA 2 E 2 —%EhE

Interviews were conducted with 21 individuals between August 2021 to October 2022




%ﬁu Eﬂi 0) ‘TQ %IJ Pharmacist Role Categories

A DZE

Pharmacist

role categories

Information Public Health Medlcatlon Leadership
Management

EERIE NREFE EYEEEE J—4RX—vy7T

J




SERIEEE Information

ZAEOFHRFEIIHET —< ¢

* ﬂ,% UI‘JLLj-% E

- BHETESEHME. BRo7-FHICHLT S

- BETREARZ LY LD O THEBRTES YA P TERAMEREZF v 7

Pharmacists’ information role was a common theme:

* Telephone ringing constantly

* Trusted resource for information and to address misinformation

* Having breakfast at home, checking Facebook and trusted sites for newest information



ﬁ%%i Public Health

FHHIFDLNREE~NDER -

- FHHIEF X DNRFETTDOEATH

-7 FiEEORE

- TRORFEANDITIG

- TNHLDEFEICHT B EFLRE
Pharmacists’ role in public health was also commonly mentioned:
* Pharmacists were the face of the public health response

Vaccination role

* Dealing with public’s emotions
* Unprepared for these responsibilities



g?hé%?ﬁffd)%ﬂ Medication Management

e COVID-19DZEZ T THLKIEHEEEETHY
. FEFIEMICE - TIXEBLEER

- BRIV Lyov—

- AEE0EMITILIFLIEFICEZLL

Not just a COVID-19 role, but also chronic disease management
This was a priority for pharmacists

Time pressure
Increased workload often unmanageable



) — ﬂ‘— v 7 Leadership

. RIS TSNS h B C L A EE
e RELTEREZTTHEMN (F : F=FIEMHACOVID-197 7 F > %2ERE, R I7B5BLY)
« BERAZ Yy 70DEMEH - BEANDIDE

* Pharmacists realized they were in a position of leadership in the community
* Need to lead by example (e.g., pharmacist getting their COVID-19 vaccination, wearing a mask
* Concern of mental health and well-being of their pharmacy teams
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An unmade bed: work-life balance An “overflowing plate”: The
workload just keeps increasing...

J
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The Invisible Impact of COVID-19 on Pharmacists

Lbl{brnAK: B\wex7:
- ERESEDORE - EREIRIG CEN < BBRME - covip-19ICIRE I B

ATHEDH I NI E WS RIS

. — BT =B AEE S A -1

The wrinkled labcoat: * Danger when working — exposure to COVID-19

A symbol of the healthcare provider
Feelings of being “battered”

* Yet, great pride in how visible their efforts were —



e - /N T v TTOEFMOKE & EER

Conclusion: Pharmacists Roles and Lived Experience During the COVID-19 Pandemi

° ’:‘?3%'] Eﬂi ‘j:/\oy .7—_“ ) Y/ 7 ‘: J: 2 TPharmacists felt the pandemic made them
¢ ITJ %a) ‘\-ﬁEn%VISIble to the public
cBHETEBIANNRTTOMYFTE LTEHMESNATLS

& % U B reelvalued as a trusted resource and a safe-haven for ongoing healthcare
o =& =2 T leadership role
s (TFEBADFEY sense of pride
o ZEHI R liiﬁiﬂ'ﬂﬁﬁ: ZzeZ L, gt =——X%iHE
7-97-%IC, BoEAZzE I THBHEZY —F

L T Ly f: It was highlighted how participants demonstrated clinical courage and led their
communities by adapting their roles and using their autonomy to fulfil community needs

—

Watson KE, et al. RSAP 2023;19:944-955
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New Directions for Pharmacy Practice in Canada

° :;T:ﬁu Eﬂi ‘i 70 5 ’f ~ U '7- 7 a)*iEEL \% Pharmacists are primary care providers
« COVID- 1975‘75 L 7‘\. IJ The COVID-19 demonstrated our role

° ;tﬁﬁu Eﬂia)ﬁ'ﬂ: ‘: '1:3 Lj- % ;xd) Z '-7_- J 70 ? The next step in the primary care

evolution of pharmacy practice?

o« EG 774V T E2EM Pharmacy primary care clinics

J



A7V =y 7 DEREZDUHEE

Background and Rationale for a Pharmacist Clinic

c REEDARTE
Shortage of family physicians
+ 7V ADEE
Patients having difficulty accessing primary care

=R T, Told S oIEL

Worse in rural communities

« COVID-19TIEZ K DIEMEEHIER (f : ¥ERE. SMIE)

Many chronic diseases (e.g., diabetes, hypertension) ignored during COVID-19

T
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Pharmacist-led Primary Care Clinics: Taking Primary Care
Pharmacy to the Next Level

Tsuyuki RT and Watson KE. Can Pharm J 2023;156(2): 52-53.
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Shop Prescriptions Pharmacy Services  Health & Wellness

You are located in AB + Change provine:

e

Pharmacist
Walk-in Clinic : SHOPPERS ¢

DRUG MART

. ap %k »0@

& Refills O stores [0 Fiyer

Electronics Promotions PC Optimum  More by Shoppers

Pharmacy healthcare services for you and your

Chronic Disease Management

Qur healthcers profassionals provide
angoing monitoring, educotion and
<are plans for those diognosed with
asthma, diabetes, heort disaase, high
blood pressure ond mentct health
conditions.

Minor Injury

Our healthcore professicnals con
assess your injury and quickly treat
your sympicms, including bug bites,
minar bums, sprains, minar cuts or

wounds, fick bites and more,

Vaccinations & Injections

Keep your famdy up-te-date with thelr
voccines. We offer vaccines for
chilgren, adolescents, teens and odults,
and can provide injection services for

yeur medications.

family

Services

Labs & Testing

W offer a wide ranga of in-cinic tests
from AIC, blood glucese test, fipid test,
strap throot test. covid 19 tests, and
can aiso provide requisitions for lob-
bosad testing.

Skin Conditions

For all your minar skin conditions cr
reotions our healihcare professonols
can cffectivoly cvokuate and treat your
symptoms from acne, cold sores,
athlete’s foot to shingles ord skin rosh

Wellness Services and
Medication Management

Get support in achisving your wellness
qeals from rulrition courseliing,

smeking cessotion programs, weight

tass pragrams, medicaticn ey

medication rencwals,

Minor llinesses

Get assessed ond oppropriote
tractmant for o wide ronge of minor
Tinessas such as cough, coid, flu,
allergies, heartourn, pink aye, sore
throat, urinary troct infaction, ond
much more,

Travel Health

W
trow
health needs for you ard your fomily

slp you sicy healthy when

ng, including assessing the trovel

osed an whare yours travelling and
prescribe and administer the vaccines
and medications you may need,

Women's Health

Qur healthcore professionals can
assess and prescribe medications for
birth control, urinary tract infecticns
and yeast infections, cs well as
administer the HPV vaccine.

Not seeing what you are looking for?

Call the Pharmacist Walk-in Clinic to learn more about all our services.

o
acz

Find a Pharmacist Walk-in Clinic near you:

Locations

Sky Zoae
Trarmiooiine

v
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Pharmacist Walk-in Clinic, Lethbridge, AB
(opened June, 2022)

Tsuyuki RT and Watson KE. Can Pharm J 2023;156(2): 52-53.
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Pharmacist

nogement

thors

Pharmacist

~Jof! ®
Walk-in
4 ;

- Minor lliness

- — . . "~ ;ﬂ%“mﬁ o Vaccinations & Injections
AN U= T r0n&cAEZY-—27Y vy

Point of Care Testing Women's Health

Pharmacist Walk-in Clinic, Lethbridge, AB
(opened June, 2022)

Tsuyuki RT and Watson KE. Can Pharm J 2023;156(2): 52-53.
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The Lethbridge Pharmacist Clinic macist
IR SR RO 311 A R=E 4 Walk-in Clinic

Minor lliness or Injury
Skin Condition WII ess Service:
Chronic DlseoseMa agement Medication Mana gment

Travel Health Vaccinations & Injections
Point of Care Testing Women's Health

« Over 8300 patient visits FFtEZEF8300 ALl E

- Operates 7 days per week, seeing 40-60 patients per day;EB7H. 1H
40-60 \NDEBE*ZH

» Main reasons for visits £ 7 521

. Acute infections & ER%EE (respiratory tract, urinary tract, sexually

transmitted infections, cellulitis, thrush, middle ear)"?"&%m PREE. TERRAE, 1§
Emx, OEH 2R, PEE

« Chronic diseases|E[$ & #£: diabetes, cardiovascular disease, chronic obstructive
pulmonary diseasefEfrim. (LMEEE. COPD

« Mental healthX >~ ZJLAJIL R (e.g. depression, anxiety) 9 2@, &
- Dermatologic conditions EZE*—H&‘E%

* Referrals from emergency department and pediatricians a2, MR
5|E_|,a)“n) yuki RTand Watdon KE. Can Pharm J 2023;156(2): 52-5
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Potential of Pharmacist-led Primary Care Clinics

° IEI.;\%} 7‘t’za)mJ:lncrease

access for patlents

° Hﬁi@%\.‘ﬁﬂlﬁ\mgh degree of

interest from the Ministry of Health

¢ Eﬁﬁ’;ﬁ?—@% : ? The evolution of

pharmacy practice?

e
¥ <=

‘ )
d ¢

Alberta Health Minister Jason Copping cuts the ribbon for the new pharmacist-led walk-in clinic in Lethbridge, June 24, 2022.

‘ (Photo: LNN)
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Nova Scotia (pilot study in 11 pharmacies): https://pans.ns.ca/cppc



Conclusions

« COVID-1INXV T Iy 73 hFXFERIMDTA T T 14T 1 DAZ
EE ‘: EﬁﬁAlthough challenging, the COVID-19 pandemic helped to shape Canadian pharmacists’
identity

- [EHRRERME. AREE. FREE, V-4 —2 v TORIEDHALHIC

Uncovered roles of information, public health, medication management, and leadership

- H ZIWJZ'?Z%'J Eﬁ%ﬁ [ <\.'. 5 Fllf\ 1T 3 50D D Reflect on how this applies to

Japanese pharmacy practice

c LI DR Z S HIZTEAETUL < D ? will we continue to build upon

the gains made?
c RDINVT Iy 712 DU TIE ? what about the next pandemic?

rtsuyuki@ualberta.ca
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